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Diffuser removal
and cleaning
Before starting, please ensuring that
you are standing on a steady platform
and you can reach the diffuser without
risk of falling.
You will be able to see around the edge of the
diffuser that there are three indentations. These
are the points at which the tabs of the diffuser insert
into the white ceiling ring slots. Select one of the fixing
points (e.g. 1 on fig.1) and, using your finger, gentle prise
the diffuser tab out its slot in the ceiling ring. As you prise
the tab out of the ceiling ring, ease it down slightly so that
it doesn’t slip back into the ceiling ring slot. Now repeat
this with the next tab (2 on fig 1).

Fig.1

If the diffuser has been in place for some time, it may be
that you need to work your way around the diffuser several
times as the lens will have settled into position. Please be
patient and don’t be tempted to force the lens tabs as it can
be broken.
UNDER NO CIRCUMSTANCES TRY AND REMOVE THE
DIFFUSER USING A TOOL LIKE A SCREW DRIVER AS
YOU WILL DAMAGE THE UNIT.
When the first two tabs are free the final tab can be manoeuvred out of the
ceiling ring and the diffuser lens can be removed for cleaning. Please keep a
tight hold of the lens as it can break if dropped.
When cleaning, a dry cloth is normally sufficient to
remove any dust or debris. Please avoid any abrasive
cleaning tools or chemical cleaners. If you do decide
to wipe it using a wet cloth or rinse the diffuser in water, allow it
to fully air-dry before reinserting.
DO NOT CLEAN THE DIFFUSER IN A DISHWASHER.
To reinsert the diffusing lens just reverse the process. Make sure the foam
seal is in place and located evenly around the base of the tube. Offer the lens
up to the base of the tube and ensure that the foam seal is seated evenly
inside it. Now ease the lens up into place and individually locate each tab
into its slot in the ceiling ring. Sometimes this may take two or three
attempts to get it in place with the foam correctly located – do not try and
force the tabs into position as they can be broken.

For advice, or to contact your nearest installer you can call us on 01908 299117
Lines open: Monday – Friday, between 9am and 5pm.
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